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3 Day Hospitality & Tourism Camp Program®
EXAMPLE

The three-day program is over two nights and three days. The program will focus on Tourism & Hospitality. We will explore responsible tourism, behind
the scenes of a lodge inside a Bigh reserve, the adventures of outdoor cooking to name but a few. The program will touch on FairTrade tourism,
Dinokeng project, development through tourism. Look into house, keeping - what it takes to prepare a room, preparation of a venue for function, front of
house duties. The evenings, learners will prepare and serve meals cooked around the campfire, while we work in some fun & adventure activities.
Activities* chosen to be incorporated in the program are determined & influenced by factors such as, the group composition (ie. age, size, different
grades), time available & outcomes requested by school. PLEASE NOTE: COVID19 RESTRICTIONS & S.0.P. WILL HAVE AN INFLUENCE ON THE TYPE OF ACTIVITIES & S.0.P OF ACTIVITIES
MASKS | DISTANCING & USE OF DISINFECTANTS DURING ACTIVITIES COMPULSORY. S.0.P. DETERMINED BY LEVEL OF RESTRICTION AT THE TIME.

Camp Program
Day 1 - Arrival
10:00 Welcoming

The focus on the first day:
i. Responsible Tourism iii. Development through Tourism

ii. Dinokeng as destination iv. Life behind the scenes.
W Team Names & War cries
* Dividing into teams
» Bodycheck and safety drills

» Room allocation
» Reception with a difference where students get to design, plan and manage their own welcoming/Front
Office to do the check-in of their peers to their rooms. Their friendliness, efficiency and service rated by
peers. Customer service in real-time.

Something cold to drink
¥ Orientation & Lay-out of Camp (How would | identify product, how would | market these to potential clients?)
¥ Me, Myself and I. - (Activities* focused on getting to know yourself and your teammates.)

13:00 Lunch
4 Tourism in Action
i. My Business Profile iv. Reviews (Stars & Tears)
ii. My Client Profile v. Do | Comply?

iii.My Service Level (Compile a survey to test later)

FairTrade Tourism

i. Responsible Tourism

ii. Development Through Tourism "

Dinokeng - Gauteng as a Destination ! v
i. Why a Destination?
. o
1. - -

Shower Time
18:00 Dinner
After dinner options (Selection of activities depending outcomes required)
Nature Talks -Trees & Bird identification ¥ Stalk the lantern
Campfire plays with a theme »  Own -school session

BedTime

© Image from Brands registered Trademarks for Fair Trade, Gauteng Tourism & Dinokeng Game Reserve
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Day 2 - Hospitality

This morning we explore:

i. Kitchen iv.House keeping
ii.Bar v.Front of House
iii.Laundary

% Wake up call, an answer to the rhythm of the African Drum
% Morning Coffee & Rusks
W AM Activities*
Game Drive & Safari ® Animal trump Cards.-----oooooooeinn ;
Eco -walk »  African Meditation ______ covprs Resircied :
08:00 Breakfast
4 Site visit to Lodge
% Rotation between stations & groups throughout the morning
» House keeping
(Study checklist for housekeeping, see how a room is cleaned and prepared friendly competition to see who is the fasted
strip and fit team)
*Laundary
(Hands-on sorting, washing & folding of washing (industrial washer and tumbler))
¥ Kitchen

(Get to see & operate different station in kitchen from assisting chefs to scullery’s wash-up)
*Function Venue

(A friendly little competition in setting tables, catering style)
»Bar

(Ins & outs a a bar area)
»Front office & sales

(Interview & review of the service levels of Sales & Reception)

13:00 Lunch is served

This afternoon we prepare:
i. Plan for evening’s Function: Potjiekos Competition iv. Prepare & Cook the potjie
ii. Write - recipe, Design a menu. v.Survive the judges

iii. Prepare venue

% Bushveld sport
% Swimming, Volleyball, water sports & Fun
% Potjiekos competition
% Announcing the Winners

Shower Time

Bed Time
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Day 3 - Summary of Hospitality

% Wake up call, an answer to the rhythm of the African Drum
% Morning Coffee & Rusks

% AM Activities* % Animal trump Cards
% Game Drive & Safari @ African Meditation
W Eco -walk

08:00 Breakfast
This morning we review:
i. The business model ii.Fun & not so Fun of hospitality

% Operation Clean up; lost & found

% Pack-up

% Quick feedback on Camp & activities
4 Board the busses

11:00 Depart
* * *
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